CHAPTER NINE: KEY CONCEPTS


Product Life Cycle & Development

Market Introduction: Sales are slow as the new idea is introduced. P219

Market Growth: Industry sales grow rapidly, profits rise, then begin to fall. P219

Market Maturity: Industry sales level off & competition gets tougher. P219

Sales Decline: New products replace the old. P220

FASHION: The currently accepted or popular style. P224

New Product Development Process: P228
Idea Generation: Customer, market research, competitor & other market input.

Screening: Strengths & weaknesses, market trends & return on investment.

Idea Evaluation: Test customer reactions, estimates of costs, sales & profits.

Development: Research & develop model or service prototype & marketing mix.

Commercialization: Finalize product & marketing plan, production & roll-out. 

PRODUCT LIABILITY: Legal obligations of sellers to pay damages to individuals who are injured by defective or unsafe products. P232
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